RICOH CERTIFICATE

THIS IS TO CERTIFY THAT

Mr. D. Darie

FROM
Ofis Cihazlar Endustrisi

Teknik Servis Hizmetleri A.S.

HAS COMPLETED A TECHNICAL TRAINING
COURSE HELD ON

03-05-04 to 06-05-04
at Ricoh Europe B.V.

AND HAS DULY RECEIVED ALL INSTRUCTIONS FOR
SERVICE AND MAINTENANCE OF MODEL(S)

Neptune-C1
(Hardware AF 240W & Connectivity RW-240)

IN ACCORDANCE WITH THE STANDARDS
SET FORTH BY THIS COMPANY.

ON BEHALF OF RICOH EUROPE B.V.

MANAGER
TECHNICAL TRAINING DEPARTMENT

. RIGOE




